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SUMMARY

Skilled, motivated technology professional with ten years’ experience in hardware, software, networking,
and peripherals. Excellent problem-solver who learns new technologies quickly. Familiar with
governmental and health care industry requirements.

TECHNICAL SKILLS

Networking 802.11a, 802.11b, 10BaseT, Ethernet, Serial Port. Can create Cat5 wiring by
hand. Various routers, switches, and hubs.

Operating Systems Windows NT Server, Windows NT Advance Server, Windows NT Workstation,
Windows 2000 Professional, Windows 2000 Advance Server, Windows
3.1/95/98), DOS.  Some Linux knowledge.

Applications Databases, Web development tools, standard desktop software (office suites,
email clients, browsers, etc.). Also VT100, VT320, and VT420 dumb terminals
for DHCP (VISTA) and barcode applications.

Protocols HTTP, FTP, Telnet, Remote Access Services, BBS, various modem (Zmodem,
Xmodem) and communication (ProcommPlus, SmartTerm, HyperTerminal)
protocols.

Web Development ColdFusion Server, Microsoft SQL Enterprise, Apache Web Server, Homesite,
ColdFusion Studio, Frontpage, and text editors.

EMPLOYMENT HISTORY

Network Business Center, Long Beach, CA May 1998 to Present
Systems Administrator
IT advisor to the Director of the NBC. Also web site administrator, network and database administrator for
VISN22’s contracting and accounting activities.

•  Managed security for approximately 110 desktop PCs, two data servers, one fax-to-email server,
one web server, and one print server to achieve near zero downtime.

•  Developed and deployed a Web-based portal to manage user reservations for vehicles and
conference rooms, eliminating duplicates and the time spent maintaining a manual calendar.

•  Reduced time spent entering data and increased consistency of reporting by building a portal for
users create and edit contract consolidation cost savings, involving presenting that data in several
different formats.

•  Created an Access database including electronic log books and forms to streamline finance
department operations.

•  Configured two wireless networks, each supporting five to 10 wireless clients, to accommodate
training sessions and visiting users.

•  Evaluated, recommended, and purchased hardware and software for the NBC.

Network Business Center, Long Beach, CA April 1996 to May 1998
Contracting Officer
Handled contract activities for VISN22 construction projects.

•  Built an Access database for electronic log books, contract management, and reporting of contract
status.

•  Solicited, negotiated, contracted and managed numerous construction projects.
•  Held an Intermediate Level Warrant authorizing me to sign negotiated contracts as high as $.5

million and sealed bids as high as $1.5 million.
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Long Beach Veterans Hospital, Long Beach, CA April 1993 to April 1996
Assistant Chief Personal Property Management
Managed department responsible for personal property

•  Supervised 14 employees responsible for the equipment, subsistence, and office supplies for the
medical center.

•  Managed the supply fund budget of $8 million for the medical center.
•  Deployed the first NT network (one server and 20 desktop PCs) in the medical center, including

manually building the cabling, configuring and installing all software and hardware.

Waco Veterans Administration Hospital, Waco, TX February 1992 to April 1993
Inventory Management Specialist Trainee
Held centralized funded position designed to teach personal property management skills in relation to
acquisition and material management.

•  Promoted upon completion of training program.
•  Introduced to budget, supplies and equipment management.
•  Gained working knowledge of government policy and regulations.

EDUCATION

Bachelor's Degree in Health Professions
Major: Hospital Administration
Southwest Texas State University
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